Downloading Adobe Connect Recordings
to MP4 or FLV
Create offline versions of your recorded sessions by downloading them in MP4 or FLV formats.

Converting to MP4 or FLV Format
To convert and download recordings in MP4 or FLV format, click on
the Make Recording Offline option in the Actions column of the
Recordings list.

The recording will open along with a
dialog box that contains helpful
information for you to consider as
you setup the conversion.
Click Next to adjust video quality
and other options.
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The recording settings can be left
as their defaults or you can make
adjustments.
When you are finished with the
setup options, click on Proceed
with Offline Recording and select
a location for the saved file. Once
Save is clicked the file conversion
starts.
Note that these files can be
quite large, so be sure you have
enough space.
As the recording plays through, it is converted to the selected format. You need to let the
recording “play” for its entire duration. A 30-minute session needs 30 minutes to convert
and create the offline copy (MP4 or FLV version).
When your recording completes playing, your file will be saved to the path that you specified and
a summary of the recording attributes will be displayed. Clicking OK will return you to the
recorded session.

Your new MP4 / FLV version of the Adobe Connect recording does not show in the
Recordings list. You can share the downloaded file with your participants or share a link to
where you saved the file e.g., Screencast.com, YouTube.com, etc.

To learn how to record your Adobe Connection session and how to make edits to recordings,
please visit the resource page at eclassesconnect.contactnorth.ca/help.
For technical assistance, please call the Contact North Helpdesk, Monday to Friday,
7:30am to 10:30pm at 1-888-850-4628.
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